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In the human brain, forgetting is a very effective way of focusing on the impor-
tant things, while unstressing irrelevant details. In the ForgetIT project, we use
forgetting and other processes in the human brain - such as the context-driven
reconstruction of memories - as an inspiration for creating intelligent methods
for joint information and preservation management. In this paper, we present
selected results of the ForgetIT project with a special focus on the concept of
managed forgetting in digital memories and on personal preservation.

1 Introduction

The fast growing amount of personal content such as photos, social media posts,
and emails, created, collected and shared today, raise the question on what
should happen with this content in the long run. With the decrease of stor-
age prices and the availability of cloud storage services, storage itself is not the
core problem, here. However, we face two major risks for long-term information
management in the personal setting: Accidental ”Digital forgetting”, e.g., by
hard-disk crashes and technology obsoleteness creates random information loss.
Furthermore, the mere size of, for example, accumulated personal photo col-
lections creates the risk of practically creating personal ”dark archives”, which
are rarely revisited again. Therefore, alternatives are required to the dominat-
ing keep-it-all approach, which make digital memories and archives, especially
personal ones, manageable, durable, and enjoyable, again.

While preservation technologies are meanwhile well-established in memory
institutions, adequate approaches and best practices for preservation in the per-
sonal setting are still in their infancy. In this paper we present results of the
FEuropean project ForgetIT, which investigates intelligent preservation solutions
for personal and organizational settings. Work in the project leverages methods
learned from the human brain such as forgetting and reconstruction of memo-
ries, for developing a forgetful approach to preservation, which bridges the gap
between information and preservation management, creates immediate benefit,
supports the user in what to select for preservation, and eases interpretation,
when revisiting archived content (contextualized remembering). In more detail,
we present the reference model and the architecture developed in the project, as
well as our approach for managed forgetting. We conclude with our vision of a
joint model of forgetful human and digital memory.
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2 ForgetIT: A Forgetful Approach

A major roadblock for a wider adoption of preservation solutions in personal
and organizational settings is the gap between the preservation system respon-
sible for the long-term information management and the ” Active System”, i.e.,
the system, where information, which is in active use, is managed. This can
for example be a content management system or a solution used for personal
information management.

Therefore, the goal of the approach followed in the ForgetIT project is to
better bridge between such an Active System and the Preservation System. This
is done by creating a mediating middle layer for reducing the gap between those
systems as well as by creating immediate benefit from the adoption of a joint
information and preservation management system.

Core contributions for this approach, which have been developed in the For-
getIT project are the Preserve-or-Forget (PoF') Reference Model and the PoF
Architecture described below. The purpose of the reference model is to serve as
a basis for further discussion of the forgetful approach and as a starting point
for realizing joint information and preservation management systems that follow
a forgetful approach. The PoF architecture underlies the implementation of the
forgetful approach in the ForgetIT project and is used both to guide and validate
the reference model in an iterative approach.

2.1 The PoF Reference Model

The design of the reference model is driven by five desirable characteristics for
such a system[1]: It should be value-driven, forgetful, brain-inspired, integrative,
and evolution-aware.

A first version of the reference model, which has been developed in the
project, distinguishes three layers. The Core Layer introduces the core pro-
cesses (a) for Preservation Preparation, which handles the transition between
active system and preservation system and (b) for Re-activation, which handles
bringing back the content into an active environment in a meaningful way, even
if a longer time has passed since content archival. The core layer only includes
the core functionality of basic connectivity.

Subsequently, those processes are extended in the second layer, the Remember
and Forget Layer of the reference model. In more detail, this layer introduces
ideas of managed forgetting and contextualized remembering into the Preser-
vation Preparation and the Re-activation processes. This includes information
value assessment and managed forgetting functionality, which help to decide,
what to preserve as well as functionality for enriching content with context in-
formation, such that it can be more easily interpreted, when it is re-activated at
a later point in time.

Finally, the third layer, the Fvolution Layer, introduces three more processes
for monitoring and reacting to evolution in the joint information and preser-
vation management system. Those three processes refer to (a) evolution in the
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active system, especially in its knowledge structuring (Situation Change pro-
cesses), (b) to changes in the practices and technology, i.e., more traditional
preservation tasks (Setting Change Processes) and (c) to changes in the overall
system architecture (System Change Processes) such as exchange of the Active
System or the Preservation System, respectively.

Along those processes functional entities have been identified, which are re-
quired for implementing the respective processes on the three identified layers.
The layering structures the reference model and enables different levels of con-
formity for systems, which implement the reference model.

2.2 The PoF Architecture
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Fig. 1: (a)Joint Model of Human and Digital Memory and (b) PoF Architecture [1]

In the ForgetIT project, an architecture for the PoF Middleware, which con-
nects the Active System and the Preservation System has been developed and
implemented. Figure 1 b) shows a high level overview of the architecture. In a
nutshell, the PoF Middleware consists of six main components:

— The Navigator manages information access in the joint information space
composed from the Active System and the Preservation System. In its search
functionality, it takes into account information decay and differences of im-
portance of content objects (see managed forgetting).

— The Forgettor implements the managed forgetting functions described in
section 3. For this purposes it collects evidences from the Active system,
e.g., information about usage pattern.

— The Condensator supports forgetting actions by providing methods for sum-
marizing and condensation of content objects and content collections.
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— The Contextualizer adds the required context information to objects to be
archived, in order to ensure their long-term interpretation. It also man-
ages context evolution and re-contextualization into the current (typically
changed) context, when archived content is brought back into active use. In
addition, methods for re-contextualization [2] are developed in the project,
i.e., methods for a-posteriori adding more context to older content objects.

— The Collector/Archiver is responsible for the bi-directional transfer of re-
sources between the Active System and the Preservation System.

— The Context-aware Preservation Manager is a metalevel component, which
monitors and manages the interaction between the active system and the
preservation system, e.g. the frequency of formats of the resources exchanged.

3 Managed Forgetting

Managed Forgetting is the core ingredient of our forgetful approach [3]. It is in-
spired by the effectiveness of human forgetting in focusing on the import things,
while forgetting irrelevant details. The idea here is to learn from human forget-
ting and remembering, while not copying it. Rather, it is desirable to complement
human forgetting.

In more practical terms managed forgetting is composed from methods for
information value assessment and from forgetting actions. Taking into account
the goal of creating immediate benefit, we consider short-term as well as long-
term information value, both imposing different challenges.

Short-term value, which we call memory buoyancy', has to quickly adapt to
changing needs and interests, taking into account usage pattern, information de-
cay inspired by forgetting functions [4], and spreading of activation via semantic
networks [5]. For creating immediate benefit memory buoyancy can, for exam-
ple, be used to declutter the desktop or for query result re-ranking as forgetting
actions.

In contrast, long-term information value, which we call preservation value,
"reflects the expected value of a resource for the future”[1]. It is used to decide,
how much to invest into the preservation of a resource and if it is to be preserved
at all. This task is related to appraisal in the archival domain [6, 7].

The prediction of future usefulness of a resource is a challenging task, espe-
cially, when thinking about long-term storage. For developing a better under-
standing of the factors driving long-term preservation decisions, we performed
studies and experiments for different types of content in personal information
management [8-10, 3].

A special focus has been on photo selection for preservation due to the high
importance of photo collections for personal preservation settings. In addition to
studies on users’ keep or delete decisions [10], we have also developed methods for
semi-automatic photo selection based on preservation value computation from a
wide variety of factors [8]. We followed a novel approach, which focuses on user

! The name memory buoyancy is inspired by the idea that information sinks away
from the user with decreasing buoyancy (i.e., importance).
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expectation, exploits advanced concept detection and does not expect manual
effort by the user for photo annotation. In contrast to many other works in photo
selection (e.g. [11,12]), we, furthermore, unstress the role of coverage as a major
selection factor. For the novel task of photo selection for preservation we have
achieved a major improvement of selection performance with this approach [8].

4 Vision: Joint model of Human and Digital Forgetting

The concept of complementing human memory has already been discussed above.
Going a step beyond, human and digital memory can be modeled as a joint
system, as it is shown in Figure 1 a) (from [1]): On the left hand site, core
processes of remembering and forgetting in the human memory are depicted
(following [13]). Several types of memory are distinguished. The verbal short
term memory (things just heard) and the visual short term memory (things
just seen) together with the currently activated episodic and semantic memory
form the human working memory, i.e., the memory used for current activities
and tasks. Knowledge is activated on demand from the semantic and episodic
memory according to current needs via the so-called executive functions. This
activation is - amongst other factors - triggered by human perception. However,
perceived signals are first interpreted using things already known (for making
sense out of them), before they become part of the verbal or visual short term
memory. The other types of memory episodic memory and semantic memory are
responsible for different aspects of mid- and long-term-memory.

In the digital memory (right-hand site) we also distinguish working memory,
i.e., digital content, which is important for current tasks and interests from In-
formation Management for Re-use, which targets information management for
a mid-term time perspective. Similar to the executive function in the human
brain, we foresee managed forgetting functions for the transition between work-
ing memory and mid-term memory. Such functions might, for example, decide,
which information to keep on your mobile device and which information to put
on a server or in a cloud storage system. As discussed above, managed forgetting
functions are also used for controlling the transfer of information into long-term
storage (Archival and Preservation), together with functions for enriching the
content with context information.

In an envisioned joint model, both types of memory together form a type
of virtual memory. In this context, the interactions between the two types of
memory have to be considered as well. A first set of interactions are already
shown in the figure such as the human conceptualization of the world reflected
in information structuring and the digital memory supporting the human in not
forgetting important things.

However, this joint model still requires further investigation, since it is ex-
pected that there is also a strong mutual influence between the two types of
memory. For example, the digital memory system available will influence the
type of information, which is memorized by the human, as it can be observed
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with the end of memorizing phone numbers triggered by the introduction of
more intelligent phones.

In the optimal case, these mutual and evolving influences should be incorpo-
rated in the joint model and in the design of adaptive memory systems, which
ideally support and foster the human brain on concentrating on the really im-
portant things that cannot be taken over by a digital system.
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