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Preface 

This volume contains the papers presented at STPIS'16: 2nd International Workshop 
on Socio-Technical Perspective held on June 14, 2016 in Ljubljana. 

Importance of socio-technical perspective in research and practice 

A socio-technical perspective sees an organization as an emergent whole of multiple 
systems view – in this perspective a multiplicity of emergent combinations of what 
may appear as two systems is a key feature – a social system and a technical system 
as one indivisible whole. The real pattern of behaviour in the organization is deter-
mined by the interaction of two. While analysing management problems of getting 
things done by people, adequate consideration should be given to technology as well 
as informal and formal interactions of people. 

Despite that a socio-technical perspective has been around for over a half century, 
it is often forgotten in the IS discourse today. Consequently, many “new approaches” 
appear to reflect on IS systems problems, such as modern IT systems poorly adjusted 
to the external or/and internal environment (e.g. market, organizational culture) of 
organizations in which they are (to be) deployed. We strongly believe that it is high 
time the social-technical perspective took its proper place in IS research, practice and 
teaching. 

The second STPIS workshop 

The main purpose of the workshop is to arrange discussions on using a socio-
technical perspective in IS development, the long term goal being to make this work-
shop a meeting place for the community of IS researchers and practitioners interested 
in the socio-technical approach. These workshop proceedings are a continuation from 
last year’s attempt to set a broad platform for discussion and debate on the benefits 
and problems of viewing information systems as socio-technical artefacts.  

In the first presentation session of the workshop, we have four papers where we 
look at industrial experience and case studies. There are a number of questions asked 
and answered. With the first paper we look into the possibilities if we can evaluate 
ERP systems from multiple key stakeholder perspectives. Then in the second we ask 
if we can address issues related to whether people should or should not Sign SLA. 
With our third paper we wonder if we can explore misalignment in a socio-technical 
structure of an enterprise in the context of transition to intelligent products. In the 
fourth and last paper of the session we ask: How can we engage with Social and 
Technical Issues in the Design of Management and Information Systems? 

In the second presentation session, we have five papers that consider the socio-
technical in theory and teaching. In the first paper we look into the Value of a Meta 
Perspective in Social Innovation. In the second paper we explore the efforts to Intro-
duce Ethnography to IS Practitioners with an Experiential Pedagogy. In the third pa-
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per we discuss the potential to Educate Students to Gamified Design Thinking. With 
the fourth paper we continue with a more technical concern and discuss Hyper Con-
textual Security Knowledge Management for Open Source Software. In the fifth and 
last paper of the session we explore the potential with Evaluating Socio-Technical 
Systems with Heuristics – a Feasible Approach? 

The last session of the workshop is discussing how to conduct research and teach-
ing in the socio-technical domain. It is designed to capture both the breadth and depth 
of socio-technical perspective. All and all, these second workshop proceedings have 
hopefully set a good broad base for discussion and debate on the strength and weak-
ness of a socio-technical perspective in the information systems research and teaching 
domain.  

Acknowledgements 

The organizers are grateful to the members of Program Committee for their excellent 
work of reviewing submitted papers in short time. We are also thankful to Easy-Chair 
for providing us with a tool to manage the workshop free of charge. Weare also much 
obliged to the CAISE'16 organizers for their support in organizing the second STPIS 
workshop. 

 
Stockholm May 30, 2016  

 
STPIS’16 organizers 

Stewart Kowalski 
Peter Bednar 

Ilia Bider 
  



Proceedings of STPIS ’16 

iii 
 

Program Committee 

 
Peter Bednar University of Portsmouth 
Ilia Bider Stockholm University/IbisSoft 
Federico Cabitza Università degli Studi di Milano-Bicocca 
Umberto Fiaccadori Informatics at Lund University 
John Paul Kawalek University of Sheffield 

Stewart Kowalski Department of Computer and Systems Sciences, 
Stockholm University 

Gil Regev Ecole Polytechnique Fédérale de Lausanne, 
Switzerland 

Moufida Sadok Iset'Com Tunis 
Paolo Spagnoletti LUISS "Guido Carli" 
Lars Taxén Linköping University 
David Wastell Nottingham University 
Christine Welch Portsmouth Business School 
 
 

Additional reviewers 

Iain Ballantyne Miranda Kajtazi 
Luigi De Bernardis Amanda Peart 
Olivier Hayard Gorica Tapandjieva 
Peter Imrie Stefano Za 

 
  


