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Keynote Abstract
The field of security/privacy incident management has
grown with the increase in cybersecurity threats. It is an
area of focus for technology providers, standards bodies
and regulators. Incident management is also a challenging
area for practitioners and has a high-rate of burnout. I’ll
talk about opportunities for AI/HLT-based automation to im-
prove the incident management process for practitioners and
how AI/HLT can drive a better understanding of incident
patterns, and potentially enable better policies, regulations
and privacy discourse. This talk will emphasize user needs
and open problems.
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