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1 Workshop Theme and Motivation

Where do great requirements come from? Creativity techniques help stakeholders identify delighter requirements,
which make aspects of the new system a real positive surprise. These delighters generally are highly innovative
features. In recent years, methods such as Design Thinking have gained popularity in industry and reflect the
need for creativity to develop new innovative products and innovate on existing products. But this is only
one possible application of creativity, while there are many more facets of creativity that can benefit RE in a
wide range of settings. The CreaRE workshop provides a platform for introducing, discussing and elaborating
creativity techniques used for Requirements Engineering (RE).

2 Goals of the Workshop

The purpose of the CreaRE 2020 workshop (see https://creare.iese.de/) is to provide a forum for the
exchange of ideas, experiences and research results. The participants will learn from the speakers and from each
other, and will possibly gain hands-on experiences in applying creativity techniques themselves. A special goal
for this edition of the workshop is to use the ten-year anniversary of the CreaRE workshop to reflect on how
the landscape has changed in the decade since it first was held in 2010, and to discuss what the future role of
creativity in RE might look like, according to experts in the field.

3 Workshop Topics

The workshop brings together the topics of creativity and requirements. Workshop topics include, but are not
restricted to:

e Creative use of techniques originally designed for other purposes, but now applied as RE techniques, and/or
creativity enhancers, especially for requirements elicitation

e The application of known creativity techniques in RE activities

e Promoting stakeholder participation in RE activities through creativity techniques
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e Emerging ideas for new or adapted creativity techniques for RE activities

e Creativity in online settings, using the creativity of the crowd

e Gamification and creativity for RE

e Using creativity techniques to measure and enhance user experience

e Tool support for creativity enhancement

e Context dependency of creativity and creativity techniques

e Experiences with and considerations about creativity techniques in RE in industry

e RE techniques that enable or support creativity

4 Program

The CreaRE 2020 program starts with a keynote by Daniel M. Berry, professor at the University of Waterloo
(Canada), titled The Tenth Anniversary of the CreaRE Workshops: A Look Back and a Look Forward.
The program also includes two paper presentations:

e Anne Hess, Patrick Mennig, Nedo Bartels:
Conspiracy Walls in Requirements Engineering — Analyzing Requirements like a Detective

e Anne Hess, Oliver Karras, Marcus Trapp, Norbert Seyff:
Let’s get “InspiRE-D” for RE by Other Disciplines — A Crreativity-Based Approach

The paper presentations will be followed by an interactive session.
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