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Targeting Societal Challenges by analysing social media data.
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Abstract. The Social Web has become one of the largest human information and communication
systems in history, impacting the lives of billions of people around the world. This social phe-
nomenon is transforming the world in ways that were never imagined, shaping how we com-
municate and share information, how we engage with others, or how we elect governments. In
this talk we discuss how, by mining this unprecedented resource, we can help targeting societal
challenges, with a particular focus on the problems of radicalisation and misinformation.



