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Human Human Human Human ResourceResourceResourceResource Information Systems: DefinitionInformation Systems: DefinitionInformation Systems: DefinitionInformation Systems: Definition

� HumanHumanHumanHuman ResourceResourceResourceResource InformationInformationInformationInformation SystemsSystemsSystemsSystems (HRIS)(HRIS)(HRIS)(HRIS) cancancancan bebebebe understoodunderstoodunderstoodunderstood asasasas

� “configurations“configurations“configurations“configurations ofofofof differentdifferentdifferentdifferent interactinginteractinginteractinginteracting systemssystemssystemssystems

� thatthatthatthat aimaimaimaim atatatat generatinggeneratinggeneratinggenerating andandandand deliveringdeliveringdeliveringdelivering [Human[Human[Human[Human Resource]Resource]Resource]Resource] HRHRHRHR

functionalityfunctionalityfunctionalityfunctionality

� inininin orderorderorderorder totototo automateautomateautomateautomate andandandand

� informateinformateinformateinformate [Human[Human[Human[Human ResourceResourceResourceResource Management]Management]Management]Management] HRM”HRM”HRM”HRM” [[[[63636363]]]]....

�HRHRHRHR corecorecorecore functionsfunctionsfunctionsfunctions totototo bebebebe supportedsupportedsupportedsupported bybybyby HRISHRISHRISHRIS are,are,are,are, amongamongamongamong othersothersothersothers::::

� recruitingrecruitingrecruitingrecruiting andandandand selectionselectionselectionselection [[[[7777],],],],

�compensationcompensationcompensationcompensation andandandand benefitsbenefitsbenefitsbenefits [[[[15151515],],],],

� trainingtrainingtrainingtraining andandandand developmentdevelopmentdevelopmentdevelopment [[[[66666666],],],],

�performanceperformanceperformanceperformance managementmanagementmanagementmanagement [[[[44444444]]]] asasasas wellwellwellwell asasasas

�HRHRHRHR planningplanningplanningplanning [[[[23232323]]]]....



Human Human Human Human ResourceResourceResourceResource Information Systems: Information Systems: Information Systems: Information Systems: BenefitsBenefitsBenefitsBenefits

� HRISHRISHRISHRIS showshowshowshow thethethethe followingfollowingfollowingfollowing benefits,benefits,benefits,benefits, amongamongamongamong othersothersothersothers::::

� thethethethe improvementimprovementimprovementimprovement ofofofof HRHRHRHR operationsoperationsoperationsoperations andandandand managementmanagementmanagementmanagement processesprocessesprocessesprocesses bybybyby

meansmeansmeansmeans ofofofof increasedincreasedincreasedincreased qualityqualityqualityquality ofofofof decisiondecisiondecisiondecision makingmakingmakingmaking [[[[4444,,,, 29292929,,,, 36363636]]]],,,,

� thethethethe improvementimprovementimprovementimprovement ofofofof “employee“employee“employee“employee satisfactionsatisfactionsatisfactionsatisfaction bybybyby deliveringdeliveringdeliveringdelivering HRHRHRHR servicesservicesservicesservices

moremoremoremore quicklyquicklyquicklyquickly andandandand accurately”accurately”accurately”accurately” [[[[29292929]]]]....



Human Human Human Human ResourceResourceResourceResource Information Systems: Information Systems: Information Systems: Information Systems: HowHowHowHow totototo EnsureEnsureEnsureEnsure theirtheirtheirtheir SuccessSuccessSuccessSuccess????

� TheTheTheThe profitprofitprofitprofit ofofofof applyingapplyingapplyingapplying HRISHRISHRISHRIS stronglystronglystronglystrongly dependsdependsdependsdepends onononon theirtheirtheirtheir appropriateappropriateappropriateappropriate

� development,development,development,development,

� implementationimplementationimplementationimplementation andandandand

� (permanent)(permanent)(permanent)(permanent) improvementimprovementimprovementimprovement

asasasas thisthisthisthis willwillwillwill ascertainascertainascertainascertain HRISHRISHRISHRIS successsuccesssuccesssuccess [[[[13131313,,,, 29292929,,,, 61616161]]]]....



HRIS Design HRIS Design HRIS Design HRIS Design CharacteristicsCharacteristicsCharacteristicsCharacteristics: Definition: Definition: Definition: Definition

�HRISHRISHRISHRIS designdesigndesigndesign characteristicscharacteristicscharacteristicscharacteristics areareareare understoodunderstoodunderstoodunderstood asasasas

� aaaa setsetsetset ofofofof propertiespropertiespropertiesproperties inherentinherentinherentinherent totototo HRISHRISHRISHRIS [[[[28282828]]]]

� bybybyby whichwhichwhichwhich theytheytheythey cancancancan bebebebe

� developed,developed,developed,developed,

� implementedimplementedimplementedimplemented andandandand

� permanentlypermanentlypermanentlypermanently improvedimprovedimprovedimproved [[[[13131313,,,, 29292929,,,, 61616161]]]]

�andandandand whichwhichwhichwhich areareareare

�conceptuallyconceptuallyconceptuallyconceptually assumedassumedassumedassumed orororor

�empiricallyempiricallyempiricallyempirically verifiedverifiedverifiedverified

totototo havehavehavehave aaaa positivepositivepositivepositive impactimpactimpactimpact onononon systemsystemsystemsystem successsuccesssuccesssuccess [[[[9999,,,, 12121212,,,, 46464646,,,, 70707070,,,, 71717171,,,, 76767676]]]]



HRIS Design HRIS Design HRIS Design HRIS Design CharacteristicsCharacteristicsCharacteristicsCharacteristics: : : : WhyWhyWhyWhy Basic Research Basic Research Basic Research Basic Research isisisis NeededNeededNeededNeeded????

�OnlyOnlyOnlyOnly fewfewfewfew researchresearchresearchresearch contributionscontributionscontributionscontributions explicitlyexplicitlyexplicitlyexplicitly dealdealdealdeal withwithwithwith HRISHRISHRISHRIS designdesigndesigndesign

characteristicscharacteristicscharacteristicscharacteristics bybybyby

� exploringexploringexploringexploring [[[[37373737,,,, 45454545,,,, 55555555,,,, 68686868,,,, 75757575],],],],

� applyingapplyingapplyingapplying [[[[1111,,,, 37373737,,,, 38383838,,,, 39393939,,,, 52525252,,,, 55555555,,,, 68686868,,,, 75757575,,,, 76767676]]]] orororor

� reviewingreviewingreviewingreviewing [[[[45454545]]]]

diversediversediversediverse designdesigndesigndesign characteristicscharacteristicscharacteristicscharacteristics atatatat presentpresentpresentpresent....
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Framework Framework Framework Framework ofofofof HRIS Design HRIS Design HRIS Design HRIS Design CharacteristicsCharacteristicsCharacteristicsCharacteristics: : : : WhyWhyWhyWhy andandandand forforforfor WhomWhomWhomWhom????

� AAAA generalgeneralgeneralgeneral researchresearchresearchresearch frameworkframeworkframeworkframework ofofofof HRISHRISHRISHRIS designdesigndesigndesign characteristicscharacteristicscharacteristicscharacteristics isisisis neededneededneededneeded

�whichwhichwhichwhich allowsallowsallowsallows researchersresearchersresearchersresearchers totototo understandunderstandunderstandunderstand andandandand applyapplyapplyapply crucialcrucialcrucialcrucial aspectsaspectsaspectsaspects

relevantrelevantrelevantrelevant totototo HRISHRISHRISHRIS designdesigndesigndesign characteristicscharacteristicscharacteristicscharacteristics sosososo thatthatthatthat

� practitionerspractitionerspractitionerspractitioners maymaymaymay bebebebe supportedsupportedsupportedsupported inininin developing,developing,developing,developing, implementingimplementingimplementingimplementing andandandand

permanentlypermanentlypermanentlypermanently improvingimprovingimprovingimproving successfulsuccessfulsuccessfulsuccessful HRISHRISHRISHRIS....
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ImplicationsImplicationsImplicationsImplications/Call /Call /Call /Call forforforfor Further ResearchFurther ResearchFurther ResearchFurther Research

�ResearchersResearchersResearchersResearchers shouldshouldshouldshould furtherfurtherfurtherfurther elaborateelaborateelaborateelaborate eacheacheacheach dimensiondimensiondimensiondimension ofofofof thethethethe frameworkframeworkframeworkframework totototo

supplysupplysupplysupply practitionerspractitionerspractitionerspractitioners withwithwithwith wellwellwellwell----elaboratedelaboratedelaboratedelaborated guidelinesguidelinesguidelinesguidelines totototo

� develop,develop,develop,develop,

� implementimplementimplementimplement andandandand

� improveimproveimproveimprove successfulsuccessfulsuccessfulsuccessful HRISHRISHRISHRIS

�AlreadyAlreadyAlreadyAlready existingexistingexistingexisting researchresearchresearchresearch attemptsattemptsattemptsattempts [[[[25252525,,,, 26262626,,,, 34343434,,,, 41414141,,,, 42424242,,,, 49494949,,,, 53535353]]]] asasasas wellwellwellwell asasasas

theoreticaltheoreticaltheoreticaltheoretical underpinningsunderpinningsunderpinningsunderpinnings dodododo rarelyrarelyrarelyrarely proposeproposeproposepropose concreteconcreteconcreteconcrete propositionspropositionspropositionspropositions whatwhatwhatwhat tototototheoreticaltheoreticaltheoreticaltheoretical underpinningsunderpinningsunderpinningsunderpinnings dodododo rarelyrarelyrarelyrarely proposeproposeproposepropose concreteconcreteconcreteconcrete propositionspropositionspropositionspropositions whatwhatwhatwhat totototo

considerconsiderconsiderconsider whenwhenwhenwhen dealingdealingdealingdealing withwithwithwith HRISHRISHRISHRIS designdesigndesigndesign characteristicscharacteristicscharacteristicscharacteristics inininin particularparticularparticularparticular....



ImplicationsImplicationsImplicationsImplications/Call /Call /Call /Call forforforfor Further ResearchFurther ResearchFurther ResearchFurther Research

� PractitionersPractitionersPractitionersPractitioners shouldshouldshouldshould bebebebe equippedequippedequippedequipped withwithwithwith comprehensivecomprehensivecomprehensivecomprehensive manualsmanualsmanualsmanuals forforforfor eithereithereithereither

managingmanagingmanagingmanaging thethethethe development,development,development,development, thethethethe implementationimplementationimplementationimplementation orororor thethethethe improvementimprovementimprovementimprovement ofofofof

HRISHRISHRISHRIS....

� PractitionersPractitionersPractitionersPractitioners shouldshouldshouldshould

� refinerefinerefinerefine andandandand customizecustomizecustomizecustomize suchsuchsuchsuch manualsmanualsmanualsmanuals towardstowardstowardstowards individualindividualindividualindividual corporatecorporatecorporatecorporate

settingssettingssettingssettings

� considerconsiderconsiderconsider thethethethe manualmanualmanualmanual totototo leadleadleadlead totototo practicalpracticalpracticalpractical HRISHRISHRISHRIS� considerconsiderconsiderconsider thethethethe manualmanualmanualmanual totototo leadleadleadlead totototo practicalpracticalpracticalpractical HRISHRISHRISHRIS

� developmentdevelopmentdevelopmentdevelopment----,,,,

� implementationimplementationimplementationimplementation---- andandandand

� improvementimprovementimprovementimprovement----processesprocessesprocessesprocesses

whichwhichwhichwhich couldcouldcouldcould contributecontributecontributecontribute totototo minimizeminimizeminimizeminimize systemsystemsystemsystem users’users’users’users’ resistance,resistance,resistance,resistance, increaseincreaseincreaseincrease

systemsystemsystemsystem users’users’users’users’ satisfaction,satisfaction,satisfaction,satisfaction, andandandand supportsupportsupportsupport overalloveralloveralloverall HRISHRISHRISHRIS successsuccesssuccesssuccess....
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