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Abstract. It is well documented that marginalized populations in Europe have a
higher share of health problems, including obesity and diet related diseases.
These groups may struggle to understand health messages and interact with the
health care system in an efficient way. Low health literacy skills have been
associated with higher risks of developing disease and receiving poor treatment.
Barriers in the health communication can be related to the health care workers’
use of difficult medical terms, reliance on written information material, lack of
appropriate tailoring to the person’s practical situation or cultural preferences,
or the person may simply have difficulties with understanding the language
(i.e., immigrants/minority groups). Use of visual material and demonstration of
relevant practical skills accompanied by simple language have been shown to
give better compliance with health promotion and disease prevention messages.
In this Norwegian research project, picture material, demonstration videos, and
key messages appropriate for multicultural user groups are being created (in a
cultural sensitive perspective). In parallel, frameworks for health and nutrition
communication strategies are developed so that health care workers can make
use of these approaches when counseling about food and nutrition towards
minority groups receiving antenatal care and/or visiting Mother and Child
Health Clinics. The visual material can be further developed into e-
communication tools, which are tailored to special needs of vulnerable target
groups, as for instance persons with low health literacy skills.
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