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Abstract

This talk imagines a future where information systems interactions go beyond static interfaces and evolve into
dynamic conversations tailored to individual users. Immersive personalisation in conversational information-
seeking represents a paradigm shift, redefining how we search, explore, and engage with knowledge. Traditionally,
users interact with documents as discrete units of information. However, research in conversational systems has
suggested that users rarely think in terms of “documents”. Instead, they focus on fulfilling their information needs,
often shaped by specific goals, contexts, and personal preferences. Fuelled by the advances with large language
models, immersive personalisation takes this even further, harnessing adaptive interfaces to build systems that
intuitively anticipate and adapt to what users want when they want it.

This talk explores a future where conversational systems enable users to navigate and visualise complex,
three-dimensional information spaces in real-time, transcending the static “ten blue links” paradigm. Through
immersive personalisation, this talk explores how these advancements can revolutionise how we access knowledge,
solve problems, and think critically. However, with great potential comes great responsibility. How do we balance
personalisation with privacy? How do we ensure fairness while keeping these systems accessible and equitable for
all? This vision highlights the power of user-centred design by reimagining the boundaries of what conversational
systems can achieve. It is a call to create technology that answers questions and anticipates needs, adapting
intuitively to the complexities of human interaction. In this future, engaging with information feels limitless,
immersive, and deeply personal—designed for how we think and the world we imagine.
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