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The EGOV-CeDEM-ePart 2025 conference, for short EGOV2025, was organized by the 
IFIP WG 8.5 Information Systems in Public Administration. The conference is dedi-
cated to digital or electronic government, open government, local government (smart 
cities), smart governance, artificial intelligence (AI), e-democracy, policy informatics, 
and electronic participation. With a long tradition along its various branches, the 
EGOV-CeDEM-ePart conference has gained its reputation of being the key and lead-
ing conference worldwide in the research domains of digital/electronic, open, and 
smart government, as well as electronic participation. 
 
The call for papers attracted completed research papers, work-in-progress papers on 
ongoing research (including doctoral papers), posters, as well as workshops and prac-
titioner papers. This volume contains 31 full research papers, 6 workshop descrip-
tions, and 17 posters. All submissions were assessed through a double-blind peer-re-
view process, with at least three reviewers per submission. The submitted papers 
were of high quality, and many reviewers indicated that the topic of the papers they 
reviewed were novel.  

 
The review process was based on a double-blind reviewing process and conflicts of 
interest were actively avoided. Authors of papers submitted their papers to a track. 
The track chairs had only access to the papers within their own track and could assign 
reviewers and propose acceptance decisions. The lead track chairs of each chair were 
editors of the proceedings, in addition to the general chairs. Track chairs were not 
allowed to submit to their own track, nor were their close collaborators, to avoid any 
conflict of interest. Track chairs could either submit to another track or to the ‘track 
chairs’ track. The latter was handled by one of the general chairs, and these submis-
sions were reviewed in the same way as all other submissions. The general chairs 
checked after the submission deadline if there was any conflict of interest among the 
papers submitted to tracks, and if so, the respective paper was moved to another track. 
The track chairs checked that all papers were submitted anonymously. If not, the au-
thors were asked to resubmit within a couple of days. Track chairs assigned the re-
viewers and selected the program committee members in such a way that experts in 
this area reviewed the papers and there were no conflicts of interest. After at least 
three reviews were received, the track chairs made a proposal for a decision per paper. 
The decisions were discussed in a meeting with the general and track chairs to ensure 
that the decisions were made in a consistent manner across tracks.  
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This volume includes papers distributed over the following tracks: 

 
• General E-Government and E-Governance 
• General E-Democracy and E-Participation 
• Digital Technologies and Sustainable Development 
• Digital Society 
• Emerging Issues and Innovations 
• Smart Cities (Government, Districts, Communities and Regions) 
• AI, Data Analytics and Automated Decision-Making 
• Artificial Intelligence Governance and its Societal Challenges 
• Open Data: Social and Technical Aspects 
• Governance, Digital Legislation and Policy 
• Managing E-Government Projects 
• Practitioners-Researchers Collaboration 

 
As in the previous years and per the recommendation of the Paper Awards Commit-
tee, under the leadership of Manuel Pedro Rodríguez Bolívar from the University of 
Granada, Spain, and Noella Edelmann from the University for Continuing Education 
Krems, Austria, the IFIP EGOV-CeDEM-ePart 2025 conference grants outstanding pa-
per awards in three distinct categories: 
 

• The most innovative research contribution 
• The most compelling critical research reflection 
• The most promising practical concept 

 
The winners in each category were announced during the awards ceremony at the 
conference. 
 
The IFIP EGOV2025 conference was hosted in Austria, in the Alpine Republic of Eu-
rope, at the University for Continuing Education Krems. The conference sessions 
were hosted 2-4 September at the University for Continuing Education Krems’ Cam-
pus. The University for Continuing Education Krems is Europe’s leading public uni-
versity dedicated to continuing education, combining teaching excellence with cut-
ting-edge research to address key societal challenges. Located in the vibrant and his-
toric city of Krems an der Donau, the university thrives within a rich academic and 
cultural environment, surrounded by the charm and legacy of one of Austria’s oldest 
cities.  

 
As part of the conference, the PhD colloquium and the Junior Faculty School were 
hosted at Göttweig Abbey, a historic Benedictine monastery situated atop a hill in 
Austria’s Wachau Valley. Known for its impressive baroque architecture, Göttweig 
Abbey offers a setting that blends historical significance with a peaceful atmosphere, 
ideal for focused academic discussions. With origins dating back to the 11th century, 
the monastery provided a unique context for scholarly exchange. The PhD Collo-
quium was a full-day event on 31 August, open only to those who were admitted, and 
offered a limited number of PhD bursaries. The Junior Faculty School was a full-day 
event on 1 September, for sharing experiences to advance the career of young re-
searchers interested in digitalization and government.  
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Many people behind the scenes make large events like this conference happen. We 
would like to thank the members of the Program Committee, the reviewers and the 
track chairs for their great efforts in reviewing the submitted papers. We would also 
like to express our deep gratitude to Peter Parycek, Gabriela Viale Pereira, and their 
local team at the University for Continuing Education Krems for hosting the confer-
ence.  
 
The papers in these proceedings range from societal to scientific, and from rigorous 
to innovative. We hope you enjoy reading them! 

 
September 2025 
 
 
 
The Proceedings Editors: 
 

Jolien Ubacht, Delft University of Technology, The Netherlands 
Manuel Pedro Rodríguez Bolívar, University of Granada, Spain 
Lieselot Danneels, Ghent University, Belgium 
Roel Dobbe, Delft University of Technology, The Netherlands 
Sara Hofmann, University of Agder, Norway 
Marijn Janssen, Delft University of Technology, The Netherlands 
Ida Lindgren, Linköping University, Sweden 
Euripidis Loukis, University of Aegean, Greece 
Francesco Mureddu, The Lisbon Council, Belgium 
Anna-Sophie Novak, University for Continuing Education Krems, Austria 
Panos Panagiotopoulos, Queen Mary University of London, UK 
Peter Parycek, Fraunhofer Fokus, Germany 
Gabriela Viale Pereira, University for Continuing Education Krems, Austria  
Gerhard Schwabe, University of Zurich, Switzerland 
Anthony Simonofski, University of Namur, Belgium 
Efthimios Tambouris, University of Macedonia, Greece 
Vera Spitzer, University Koblenz, Germany 
Maurus Engbers, Delft University of Technology, The Netherlands 
Simone Nicosanti, University of Rome Tor Vergata 
 

  



IV 

Organization 

Conference Chairs 

Lieselot Danneels, Ghent University, Belgium 
Sara Hofmann, University of Agder, Norway 
Marijn Janssen, Delft University of Technology, the Netherlands 
Ida Lindgren, Linköping University, Sweden 
Peter Parycek, Fraunhofer Fokus, Germany 
Gabriela Viale Pereira, University for Continuing Education Krems, Austria 
Gerhard Schwabe, University of Zurich, Switzerland 
Efthimios Tambouris, University of Macedonia, Greece 
Jolien Ubacht, Delft University of Technology, The Netherlands 

Program Committee Chairs 

General eGovernment and E-Governance Track 
Ida Lindgren, Linköping University, Sweden 
Gabriela Viale Pereira, University for Continuing Education Krems, Austria 
Marijn Janssen, Delft University of Technology, the Netherlands 
  
General eDemocracy and eParticipation Track 
Sara Hofmann, University of Agder, Norway 
Noella Edelmann, University for Continuing Education Krems, Austria 
David Duenas-Cid, Kozminski University, Poland 
Marius Rohde Johannessen, University of South-Eastern Norway 
  
Digital Technologies and Sustainability Development Track 
Jolien Ubacht, Delft University of Technology, The Netherlands 
Iryna Susha, Utrecht University, The Netherlands 
Gianluca Misuraca, Universidad Politécnica de Madrid, Spain 
René Reich, KU Leuven, Belgium 
  
Digital Society Track 
Lieselot Danneels, Ghent University, Belgium 
Thomas Lampoltshammer, University for Continuing Education Krems, Austria 
Leif Sundberg, Mid Sweden University, Sweden 
  
Emerging Issues and Innovations Track 
Francesco Mureddu, The Lisbon Council, Belgium 
A. Paula Rodriguez Müller, Joint Research Centre, European Commission, Spain 
Anastasija Nikiforova, Tartu University, Estonia 
  
AI, Data Analytics, and Automated Decision-Making Track 
Euripidis Loukis, University of Aegean, Greece 
Evangelos Kalampokis, University of Macedonia, Greece 
Habin Lee, Brunel University London, United Kingdom 
  
  



V 
 
AI Governance and its Societal Challenges Track 
Roel Dobbe, Delft University of Technology, The Netherlands 
Csaba Csáki, Corvinus University of Budapest, Hungary 
Gregor Eibl, University for Continuing Education Krems, Austria 
  
Smart Cities (Government, Districts, Communities & Regions) Track 
Manuel Pedro Rodríguez Bolívar, University of Granada, Spain 
Shefali Virkar, WU Vienna University of Economics and Business, Austria 
Joep Crompvoets, KU Leuven, Belgium 
  
Open Data: Social and Technical Aspects Track 
Efthimios Tambouris, University of Macedonia, Greece 
J. Ramon Gil-Garcia, University at Albany, State University of New York, USA 
Anneke Zuiderwijk, Delft University of Technology, The Netherlands 
  
Governance, Digital Legislation, and Policy Track 
Anna-Sophie Novak, University for Continuing Education Krems, Austria 
Peter Parycek, Fraunhofer Fokus, Germany 
Edimara Mezzomo Luciano, Pontifícia Universidade Católica do Rio Grande do Sul, 
Brazil 
  
Managing E-Government Projects Track 
Vera Spitzer, University Koblenz, Germany 
Michael Koddebusch, ERCIS, University Münster, Germany 
Ulrik Bisgaard Ulsrod Røhl, Copenhagen Business School, Denmark 
Maria A. Wimmer, University Koblenz, Germany 
  
Practitioners - Researchers Collaboration Track 
Anthony Simonofski, University of Namur, Belgium 
Ulf Melin, Linköping University, Sweden 
Lucy Temple, University for Continuing Education Krems, Austria 
  
PhD Colloquium Chairs 
Gabriela Viale Pereira, University for Continuing Education Krems, Austria  
Ramon Gil-Garcia, University at Albany, USA  
Lieselot Danneels, Ghent University, Belgium 
Michael Koddebusch, University of Münster, Germany 
  
Junior Faculty School Chairs 
Gabriela Viale Pereira, University for Continuing Education Krems, Austria  
Ramon Gil-Garcia, University at Albany, USA 
Lieselot Danneels, Ghent University, Belgium  
Ida Lindgren, Linköping University, Sweden  
  
Workshops and Poster Chairs 
Panos Panagiotopoulos, Queen Mary University of London, UK 
Ida Lindgren, Linköping University, Sweden  

Chair of Outstanding Papers Awards 
Manuel Pedro Rodríguez Bolívar, University of Granada, Spain 
Noella Edelmann, University for Continuing Education Krems, Austria 



VI 
Program Committee 

Luc Alaerts KU Leuven, Belgium 
Cristina Alcaide Muñoz University of Granada, Spain 
Charalampos Alexopoulos University of the Aegean, Greece 
Mohsan Ali University of the Aegean, Greece 
Gunnar Auth HSF Meissen University of Applied Sciences, Germany 
Frank Bannister Trinity College Dublin, Ireland 
Ana Alice Baptista University of Minho, Portugal 
Till Becker University of Applied Sciences Emden/Leer, Germany 
Ramin Behbehani Brunel University London, United Kingdom 
Peter Bellström Karlstad University, Sweden 
Flavia Bernardini Universidade Federal Fluminense, Brazil 
Lasse Berntzen University of South-Eastern Norway, Norway 
Nitesh Bharosa Delft University of Technology, the Netherlands 
Nicolas Bono Rossello University of Namur, Belgium 
Maria Booth Linköping University, Sweden 
Karin Brodén Karlstad University, Sweden 
Iván Cantador Universidad Autónoma de Madrid, Spain 
Fredrik Carlsson University of Gothenburg, Sweden 
Luiz Paulo Carvalho Universidade Federal do Rio de Janeiro, Brazil 
Cesar Casiano Flores University of Twente, the Netherlands 
Seong Wook Chae Hoseo University, South Korea 
Youngseok Choi Kingston University London, United Kingdom 
Vincenzo Ciancia Consiglio Nazionale delle Ricerche, Italy 
Antoine Clarinval Université de Namur, Belguim 
Rodrigo Conde Jimenez Austrian Institute of Technology, Austria 
Andreiwid Correa Federal Institute of Sao Paulo, Brazil 
María E Cortés Cediel Universidad Complutense de Madrid, Spain 
Ilaria Crivellari Norwegian University of Science and Technology, Norway 
Joep Crompvoets KU Leuven, Belgium 
Jonathan Crusoe Gothenburg University and University of Borås, Sweden 
Csaba Csaki Corvinus University of Budapest, Hungary 
Frank Danielsen University of Agder, Norway 
Lieselot Danneels Ghent University, Belgium 
Todd Davies Stanford University, United States 
Lukas Daßler Technische Universität München, Germany 
Rosanna De Rosa University of Naples Federico II, Italy 
Roel Dobbe Delft University of Technology, the Netherlands 
David Duenas-Cid Kozminski University, Poland 
Matthias Döring University of Southern Denmark, Denmark 
Noella Edelmann University for Continuing Education Krems, Austria 
Gregor Eibl University for Continuing Education Krems, Austria 
Tove Engvall Mid Sweden University, Sweden 



VII 
Shahid Farooq Planning & Development Department of Government of the 

Punjab, Pakistan 

Fotios Fitsilis Hellenic Parliament, Greece 
Anouk Fransen Utrecht University, the Netherlands 
Volker Frehe Hochschule des Bundes für öffentliche Verwaltung, Germany 
Asbjørn Følstad SINTEF, Norway 
Larissa Galdino de 
Magalhães Santos 

Universität Bremen, Germany 

Alexandros Gerontas University of Macedonia, Greece 
Claudia Ghisetti Università degli Studi di Milano-Bicocca, Italy 
J. Ramon Gil-Garcia University at Albany, United States 
Dimitris Gouscos University of Athens, Greece 
Francesco Gualdi Regent's University London, United Kingdom 
Yash Gupta Intel, United States 
Mariana Gustafsson Linköping University, Sweden 
Tessa Haesevoets Ghent University, Belgium 
Stephan Haller Bern University of Applied Sciences, Switzerland 
Annika Hasselblad Mid Sweden University, Sweden 
Marcus Heidlund Mid Sweden University, Sweden 
Erica Hellmer Mid Sweden University, Sweden 
Thomas Hemker HS Bund, Germany 
Sara Hofmann University of Agder, Norway 
Helena Iacobaeus Linköping University, Sweden 
Tupokigwe Isagah United Nations University, Portugal 
Rouba Iskandar Université Grenoble Alpes, France 
Tomasz Janowski Gdańsk University of Technology, Poland 
Marijn Janssen Delft University of Technology, the Netherlands 
Carlos E. Jimenez-Gomez National Center for State Courts 
Marius Rohde Johannessen University of South-Eastern Norway, Norway 
Björn Johansson Linköping University, Sweden 
Evangelos Kalampokis University of Macedonia, Greece 
Nikos Karacapilidis University of Patras, Greece 
Areti Karamanou University of Macedonia, Greece 
Naci Karkin United Nations University, Portugal 
Martin Karlsson Örebro University, Sweden 
Singara Rao Karna Centre for Electronic Government and Open Democracy, 

Australia 

Junchul Kim Brunel University London, United Kingdom 
Fabian Kirstein Fraunhofer, Germany 
Bram Klievink Leiden University, the Netherlands 
Michael Koddebusch University of Münster, Germany 
Niklas Korte University of Münster, Germany 
Thomas Lampoltshammer University for Continuing Education Krems, Austria 
Karl Larsson Simula Metropolitan Center for Digital Engineering, Norway 
Enzo Maria Le Fevre European Commission, Luxembourg 



VIII 
Habin Lee Brunel University London, United Kingdom 
Hong Joo Lee The Catholic University of Korea, South Korea 
Azi Lev-On Ariel University, Israel 
Ida Lindgren Linköping university, Sweden 
Johan Linåker RISE Research Institutes of Sweden, Sweden 
Martin Lněnička Univerzita Pardubice, Czech Republic 
Nuno Lopes University of Minho, Portugal 
Euripidis Loukis University of Aegean, Greece 
Luis F. Luna-Reyes University at Albany, United States 
Marie Anne Macadar Federal University of Rio de Janeiro, Brazil 
Christian Madsen IT University of Copenhagen, Denmark 
Ilaria Mariani Politecnico di Milano, Italy 
John McNutt University of Delaware, United States 
Ulf Melin Linköping university, Sweden 
Tobias Mettler University of Lausanne, Switzerland 
Edimara Mezzomo Luciano Pontifícia Universidade Católica do Rio Grande do Sul, 

Brazil 

Nimród Mike Corvinus University of Budapest, Hungary 
Harekrishna Misra Institute of Rural Management Anand, India 
Gianluca Carlo Misuraca Polytecnico di Milano, Italy 
Catherine Mkude The Open University of Tanzania, Tanzania 
Antonio Molin University of Gothenburg, Sweden 
José María Moreno-Jiménez Universidad de Zaragoza, Spain 
Francesco Mureddu The Lisbon Council, Belgium 
Solange Mukamurenzi Linköping University, Sweden 
Anastasija Nikiforova Tartu University, Estonia 
Sem Nouws Delft University of Technology, the Netherlands 
Anna-Sophie Novak University for Continuing Education Krems, Austria 
Niclas Olofsson Mid Sweden University, Sweden 
Panos Panagiotopoulos Queen Mary University of London, United Kingdom 
Changwon Park Brunel University London, United Kingdom 
Peter Parycek University for Continuing Education Krems, Austria 
Michiel Pauwels KU Leuven, Belgium 
Ismael Peña-López Universitat Oberta de Catalunya, Spain 
Laura Piscicelli Utrecht University, the Netherlands 
Andriana Prentza University of Piraeus, Greece 
Gabriel Puron-Cid Centro de Investigación y Docencia Económicas, Mexico 
András Pünkösty Ludovika University of Public Service, Hungary 
Stephan Raimer FHVD University of Applied Sciences for Administration and 

Service, Germany 

Barbara Re University of Camerino, Italy 
René Herbert Reich KU Leuven, Belgium 
Luca Alessandro Remotti DataPower Consulting, Italy 
Aya Rizk Linköping University, Sweden 
Nina Rizun Gdańsk University of Technology, Poland 



IX 
A. Paula Rodriguez Müller Joint Research Centre, European Commission 
Manuel Pedro Rodríguez Bol-
ívar 

University of Granada, Spain 

Ulrik B.U. Roehl Copenhagen Business School, Denmark 
Camilla Roveri Universidad Politecnica de Madrid, Spain 
Boriana Rukanova Delft University of Technology, the Netherlands 
Bruce Ryan Edinburgh Napier University, United Kingdom 
Dwi Sari University at Albany, Unites States 
Diogo Sasdelli University for Continuing Education Krems, Austria 
Christian Schachtner RheinMain University of applied Sciences, Germany 
Hendrik Scholta German University of Administrative Sciences Speyer, Germany 
Johannes Scholz University of Salzburg, Austria 
Uwe Serdült Ritsumeikan University, Japan 
Masoud Shahmanzari Brunel University, United Kingdom 
Anthony Simonofski University of Namur, Belgium 
Emyana Sirait Delft University of Technology, the Netherlands 
Erik Slingerland HU University of Applied Sciences, the Netherlands 
Kari Smolander Lappeenranta University of Technology, Finland 
Carl-Johan Sommar Linköping University, Sweden 
Vera Spitzer University of Koblenz, Germany 
Leif Sundberg Mid Sweden University, Sweden 
Anneli Sundqvist Oslo Metropolitan University, Norway 
Iryna Susha Utrecht University, the Netherlands 
Dimitris Symeonidis University of Tartu, Estonia 
Araz Taeihagh Lee Kuan Yew School of Public Policy, Singapore 
Efthimios Tambouris University of Macedonia, Greece 
Luca Tangi Joint Research Centre - European Commission, Italy 
Lucy Temple University for Continuing Education Krems, Austria 
Johanne Thunes University of Oslo, Norway 
Malin Tinjan University of Gothenburg, Sweden 
Daniel Toll Linköping University, Sweden 
Jolien Ubacht Delft University of Technology, the Netherlands 
Inga Ulnicane University of Cambridge, United Kingdom 
Colin van Noordt TalTech University, Estonia 
Marco Velicogna Consiglio Nazionale delle Ricerche, Italy 
Gabriela Viale Pereira University for Continuing Education Krems, Austria 
Shefali Virkar WU Vienna University of Economics and Business, Austria 
Gianluigi Viscusi Linköping University, Sweden 
Jörn von Lucke Zeppelin Universität Friedrichshafen, Germany 
Hanne Vrebos KU Leuven, Belgium 
Craig Waltz State University of New York at Albany, Unites States 
Daniel Wessel University of Lübeck, Germany 
Elin Wihlborg Linköping University, Sweden 
Mäjt Wik University of Gothenburg, Sweden 
Maria A. Wimmer University of Koblenz, Germany 



X 
Thomas Zefferer A-SIT Plus GmbH, Austria 
Dimitris Zeginis University of Macedonia, Greece 
Sheila Zimic The Association of Local Authorities in Västernorrland 

County, Sweden 

Anneke Zuiderwijk Delft University of Technology, the Netherlands 
 

Additional Reviewers 

Eudes Adiba University of Namur, Belgium 
Christian Chassot University of Lausanne, Switzerland 
Antoine Danthine University of Namur, Belgium 
Simon Dechamps University of Namur, Belgium 
Maria Ioanna Maratsi University of the Aegean, Greece 
Sonel Pyram University of Lausanne, Switzerland 
Stefan Stepanovic University of Lausanne, Switzerland 
Sangeetha Reji Fraunhofer Fokus, Germany 
 


	Editorial to the EGOV-CeDEM-Epart 2025
	CEUR proceedings
	Conference Chairs
	Program Committee Chairs
	Program Committee
	Additional Reviewers

