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Abstract
The XHAILe Grand Solutions project brings together leading Danish researchers in law, language technology, AI
and computational law and providers of digital public administration and legal tech software, to develop accurate
and explainable Hybrid-AI solutions that combine efficient AI-based translation of law to an open computational
law rule format and a conversational agent using a rule engine via an open API. Here come trustworthy, new
legal benchmarks and guidelines for the use of the technology. The results will be evaluated and demonstrated
on use cases from local and central government.
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1. Introduction

Our society has become highly dependent on the use of information systems to manage the interactions
between citizens, companies and the public sector. According to [1], Danish companies in 2023 used
40 million hours a year alone for documentation and reporting to public authorities required by law,
corresponding to DKK 23.5 billion every year [1]. At the same time, a large number of new regulations
and changes to regulations is every year being imposed both at EU level and member state levels, on
top of an already complex body of regulations. For instance, 3 new legal requirements were imposed
on companies in the EU every week in the period from 2017-2022 [1] and the Danish legislation on
social services consisted in 2020 of 2,213 clauses, which was changed 4.686 times from primo 2007 to
mid 2019 [2].

The recent advances in the development of large language models (LLMs) and the rollout of commer-
cial LLM-based chatbot assistants have raised expectations for the potential impact of such technologies
across industries on interaction between governments, citizens and companies, not least with respect
to the handling of legal matters. While in some use cases, end-to-end LLM-based solutions can be
quite effective, if the user is aware of and ready to cope with the potential errors in the answers, the
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situation is quite different in high-stakes scenarios, such as those commonly encountered in processes
that involve the interpretation and execution of law.

In the XHAILe project, we aim to address these chalenges and develop trustworthy, legally compliant
conversational legal assistants and computational law. The central idea is to treat LLMs as a bounded
conversational interface to a rule-based controller that executes case-management logic and computa-
tional models of the law. As core technology for representing computational law we build on the formal
declarative language of Dynamic Condition Response (DCR) graphs [3, 4].

Concretely, the objectives are the following:

1. Open-source prototype of rule engine for computational law format, which is consistent with
international standards (LegalRuleML) and the DCR Solutions platform, able to express the
computational rules in the selected use cases, and accessible by an open API

2. Open-source prototype of algorithm that can automatically translate a majority of the computa-
tional rules in each use case and a GUI that allows legal experts (who has received a few days of
training) to complete the remaining part of the translation in less than an hour.

3. Open-source prototype of Hybrid-AI chatbot for conversational natural language interaction
with e-government solutions that for each use case can apply the rule engine to provide accurate
answers attributed to the relevant law understandable by non-legal experts.

4. Legal practice guidelines and trustworthy benchmarks for computational law and conversational
interfaces for e-government processes.

5. Prototypes, practices and guidelines demonstrated at Society Readyness Level (SRL) and Technol-
ogy Readiness Level (TRL) 7 on the use-cases in collaboration with central and local government,
covering national laws in Danish and Norwegian as well as regulations at EU level with national
implementations.

The project is planned for 3.5 years, running from April 2025 to October 2028.

2. Example: Application for Technical Aids and Consumer Durables

As an illustrative example, we use the right to get support for technical aids according to the Danish
Consolidation Act on Social Services.1. The rights are described in four sections: §112, §112a, §113,
§113a and §113b. The law is intended to be managed digitally, indeed, the law stipulates in §112a, (1-3),
applications not submitted by means of digital self-service shall be rejected by the municipal council, unless
special circumstances apply or if, based on an overall financial assessment, it is clearly an advantage
for the municipal council to receive the application in a non-digital manner. An example of a special
circumstance can be, that the citizen is exempted from using digital solutions. Local Government
Denmark maintains carefully developed official application forms as pdf documents, that both serve
as requirements for the development of digital services and in special cases can be obtained from the
municipality (or printed) and filled out manually. Besides the fields to be filled with information by
the applicant, the forms include the relevant sections of the law. The fields relates to the conditions
stipulated in the law. For instance, the law states in the beginning of §112 that: The municipal council
shall grant support for technical aids to persons who have a permanent physical or mental impairment.
This condition is represented by three tick-boxes where the citizen must answer yes, no or don’t know
to wether the citizen suffers from permanent physical or mental impairment, and a text box where
the kind of impairment can be elaborated. The law also specifies in §112 (i-iii) three sub conditions,
but instead of representing these conditions directly in the form, the form instead contains text boxes,
where the citizen can describe in natural language which challenges in the daily life that are the reason
for the application.

The use of the forms as requirement specifications for the digital self-service solutions means, that
(at least) two manual translations are done during the development of the digital self-service solutions,
as depicted in Fig. 1. Each of these translations involve interpretations of the law, notably on what data
1Unofficial English translation available here: www.english.sm.dk/media/14900/consolidation-act-on-social-services.pdf
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is required to be provided by the citizen, under which conditions, and what information the citizen
must be given (and consent to) as part of the application process.

 

Det er obligatorisk at bruge en digital selvbetjeningsløsning ved ansøgning om visse hjælpemidler. 
Se nærmere side 4. 

 
1. Ansøger 
Navn Personnummer 

Adresse Telefonnummer 

 
Skriftlig kommunikation fra kommunen vil som udgangspunkt blive tilsendt digitalt i Digital Post. 

2. Udfordringer i hverdagen 

3. Funktionsevne 
 
Har du varigt nedsat fysisk eller psykisk funktionsevne  Nej  Ja  Ved ikke 
Hvilken funktionsnedsættelse er grund til, at du ansøger  Uddybende beskrivelse vedlagt 

 

Har du en funktionsnedsættelse, som skyldes en arbejds- 
skade eller patientskade  Nej  Ja  Ved ikke 
Hvis ja: Hvor og hvornår er du undersøgt/behandlet herfor (anfør sygehus/speciallæge, læge)  Dokumentation vedlagt 

 

4. Hjælpemidler/forbrugsgoder/boligindretning 
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Ansøgning om hjælpemiddel/ 
forbrugsgode/boligindretning 
efter lov om social service, §§ 112/112b/113/116 

Sagsbehandler: Navn og lokalnummer 

KLE 27.60.00G01 • Sagsidentifikation Modtaget dato 
Udfyldes af kommunen Sendes til kommunen 

Hvilke begrænsninger i dine daglige aktiviteter oplever du, som er årsag til ansøgningen 

Hvilken type hjælpemiddel/forbrugsgode/boligindretning ansøges der om 

4. Oplysning om eventuel tidligere type bevilling 
Har du tidligere fået bevilget samme type Hvis ja, dato 

hjælpemiddel/forbrugsgode/boligindretning  Nej  Ja 
Hvis ja, er hjælpemidlet/forbrugsgodet/boligindretningen 
bevilget via jobcenter, skole eller uddannelse  Nej  Ja 
Hvis ja, hvorfor søges hjælpemiddel/forbrugsgode/boligindretning igen 

Hvem har tidligere været leverandør 

5. Supplerende oplysninger 
Nedenfor kan du skrive navn og adresse på de parter, hvorfra vi må indhente supplerende oplysninger, fx praktiserende læge, sygehus, (special)læge, 
andre personer på sundhedsområdet, tidligere uddannelsesinstitution mv. 
Navn Telefonnummer 

Adresse 

Navn Telefonnummer 

Adresse 

Navn Telefonnummer 

Adresse 

 

6. Samtykkeerklæring, tro og loveerklæring og underskrift 
 
 Jeg erklærer på tro og love, at ovenstående oplysninger er rigtige 

Kommunen kan hente yderligere oplysninger om mine helbredsforhold, hvis det har betydning for behandlingen af min 
ansøgning. Oplysningerne kan indhentes hos de parter, der er anført ovenfor under punkt 5, egen praktiserende læge 

 og hos kommunens øvrige forvaltninger 
Kommunen må ikke indhente yderligere oplysninger. Jeg er indforstået med, at min ansøgning behandles på basis af 

 de her foreliggende oplysninger 
 
 Jeg kender mine rettigheder og pligter, som angivet i afsnittet om behandling af personoplysninger på side 4 

Kommunen må videregive bevillingsskrivelse og mit personnummer til leverandøren i tilfælde af, at det ansøgte 
 bevilges 
Dato og underskrift 

 
Uddrag af lov om social service (serviceloven) 

 

Hjælpemidler 
§ 112. Kommunalbestyrelsen skal yde støtte til hjæl- 

pemidler til personer med varigt nedsat fysisk eller 
psykisk funktionsevne, når hjælpemidlet 
1) i væsentlig grad kan afhjælpe de varige følger af 

den nedsatte funktionsevne, 
2) i væsentlig grad kan lette den daglige tilværelse i 

hjemmet eller 
3) er nødvendigt for, at den pågældende kan udøve et 

erhverv. 
Stk. 2. Kommunalbestyrelsen kan bestemme, at et 

hjælpemiddel skal leveres af bestemte leverandører. I 

forbindelse med kommunalbestyrelsens indgåelse af 
leverandøraftaler inddrages repræsentanter for bru- 
gerne ved udarbejdelse af kravspecifikationerne. 

Stk. 3. Ansøgeren kan vælge leverandør af hjælpe- 
midler, jf. dog stk. 4. Hvis kommunalbestyrelsen har 
indgået en leverandøraftale og ansøgeren ønsker at 
benytte en anden leverandør end den, som kommu- 
nalbestyrelsen har indgået leverandøraftale med, ind- 
køber ansøgeren selv hjælpemidlet og får udgifterne 
hertil refunderet, dog højst med et beløb svarende til 
den pris, kommunen kunne have erhvervet hjæl- 
pemidlet til hos sin leverandør. Har kommunalbesty- 
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relsen ikke indgået leverandøraftale, kan ansøgeren 
vælge leverandør, og støtten ydes efter regning, dog 
højst med et beløb svarende til prisen på det bedst 
egnede og billigste hjælpemiddel. 

Stk. 4. Ansøgerens ret til at vælge leverandør af 
hjælpemidler efter stk. 3 gælder ikke, hvis kommu- 
nalbestyrelsen kan stille et hjælpemiddel til rådighed, 
som er fuldstændig identisk med det hjælpemiddel, 
som ansøgeren ønsker at anskaffe fra en anden leve- 
randør. 

Stk. 5. Social- og boligministeren kan i en bekendt- 
gørelse fastsætte regler om 
1) afgrænsningen af de hjælpemidler, hvortil der kan 

ydes støtte, og adgangen til genanskaffelse, 
2) i hvilket omfang modtageren selv betaler en del af 

udgiften til anskaffelse, reparation og drift af et 
hjælpemiddel, 

3) hvornår støtte til et hjælpemiddel kan ydes som 
udlån eller udleveres som naturalydelse, 

4) hvorvidt der skal gælde særlige betingelser for 
støtte til visse hjælpemidler, herunder muligheden 
for udlevering af visse hjælpemidler fra en offentlig 
institution, og 

5) hvorvidt visse hjælpemidler kan stilles til rådighed 
som led i et botilbud. 

 
§ 112b. Kommunalbestyrelsen skal træffe afgørelse 

om støtte til hjælpemidler efter § 112 inden for 4 uger 
i de tilfælde, hvor en person tidligere har modtaget 
støtte til hjælpemidler efter lov om kompensation til 
handicappede i erhverv m.v., lov om forberedende 
grunduddannelse, lov om de gymnasiale uddannel- 
ser, lov om erhvervsuddannelser eller lov om special- 
pædagogisk støtte ved videregående uddannelser og 
personen som følge af ophøret af denne støtte ansø- 
ger om et tilsvarende hjælpemiddel efter § 112. 

Stk. 2. Fristen i stk. 1 regnes fra det tidspunkt, hvor 
kommunalbestyrelsen modtager ansøgningen. 

 
Forbrugsgoder 
§ 113. Kommunalbestyrelsen skal yde hjælp til køb 

af forbrugsgoder, når betingelserne i § 112, stk. 1, er 
opfyldt. Der kan dog ikke ydes hjælp til forbrugsgo- 
der, der normalt indgår i sædvanligt indbo. 

Stk. 2. Der kan kun ydes hjælp, når udgiften er over 
500 kr. 

Stk. 3. Hjælpen udgør 50 pct. af prisen på et almin- 
deligt standardprodukt af den pågældende art. 

Stk. 4. Hvis det på grund af den nedsatte funkti- 
onsevne er nødvendigt med et forbrugsgode, der er 
dyrere end et almindeligt standardprodukt, eller hvis 
den nedsatte funktionsevne nødvendiggør særlig ind- 
retning af forbrugsgodet, betaler kommunen, jf. stk. 1, 
de nødvendige merudgifter. 

Stk. 5. Hvis forbrugsgodet udelukkende fungerer 
som et hjælpemiddel til at afhjælpe den nedsatte 
funktionsevne, betaler kommunen, jf. stk. 1, de fulde 
anskaffelsesudgifter. Hjælpen kan ydes som udlån. 

Stk. 6. Social- og boligministeren kan i en bekendt- 
gørelse fastsætte nærmere regler om 
1) afgrænsningen af de forbrugsgoder, der kan ydes 

hjælp til, og adgangen til genanskaffelse, og 
2) i hvilket omfang modtageren selv skal betale en 

del af udgiften til reparation og drift af et forbrugs- 
gode. 

 
Fælles bestemmelser for 
hjælpemidler og forbrugsgoder 

§ 113a. Kommunalbestyrelsen kan i enkle og enty- 
dige sager om støtte til hjælpemidler og forbrugsgo- 
der beslutte at træffe afgørelse alene på baggrund af 
den modtagne ansøgning. I disse tilfælde skal ansøg- 
ningen indeholde de oplysninger, der er nødvendige 
for afgørelsen, og en erklæring på tro og love om 
rigtigheden af disse oplysninger eller anden relevant 
dokumentation herfor. 

 
Boligindretning 

§ 116. Kommunalbestyrelsen skal yde hjælp til ind- 
retning af bolig til personer med varigt nedsat fysisk 
eller psykisk funktionsevne, når indretning er nødven- 
dig for at gøre boligen bedre egnet som opholdssted 
for den pågældende. 

Stk. 2. En person, der er tilkendt hjælp efter stk. 
1, kan, hvis den pågældende ønsker at benytte en 
anden håndværker end den, som kommunalbestyrel- 
sen har valgt, vælge selv at lade boligindretningen 
udføre og få udgifterne hertil refunderet, dog højst 
med et beløb svarende til den pris, kommunen kunne 
have fået udført boligindretningen for hos den hånd- 
værker, som kommunen har valgt. På samme måde 
kan ansøgeren vælge andre materialer end dem, 
som kommunalbestyrelsen har anvist. 

Stk. 3. Social- og boligministeren fastsætter nær- 
mere regler om adgangen efter stk. 2 til at vælge 
håndværker og materialer i forbindelse med tilken- 
delse af hjælp til boligindretning, herunder om krav til 
håndværker samt om muligheden for at indgå aftale 
om tilbagelevering efter endt brug og aftale om 
reetablering og betingelserne herfor. 

Stk. 4. I de ganske særlige tilfælde, hvor hjælp efter 
stk. 1 ikke er tilstrækkelig til at gøre boligen egnet som 
opholdssted, kan kommunalbestyrelsen yde hjælp til 
dækning af udgifter til anskaffelse af anden bolig til 
personer med betydelig og varigt nedsat fysisk eller 
psykisk funktionsevne. Det er en betingelse, at der 
ikke kan anvises anden bolig, som dækker den 
pågældendes behov. 

Stk. 5. Personer, der modtager social pension, kan 
ikke få hjælp efter stk. 4, medmindre det drejer sig om 
personer, der har en hjælpeordning efter § 96. 

Stk. 6. Social- og boligministeren fastsætter i en 
bekendtgørelse nærmere regler om, i hvilket omfang 
hjælp efter stk. 1, 2 og 4 skal tilbagebetales, herun- 
der i hvilket omfang det tilbagebetalingspligtige beløb 
kan sikres ved pant i ejendommen. 
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Uddrag af bek. nr. 92 af 31. januar 2025 
om hjælp til anskaffelse af hjælpemidler og forbrugsgoder 

efter lov om social service 
 

Hjælpemidler 
§ 2. Kommunalbestyrelsen kan normalt ikke yde 

støtte til hjælpemidler, som ansøgeren selv har 
anskaffet, inden kommunalbestyrelsen har givet en 
bevilling. 

 
Om samtykke 

Reglerne om samtykke fremgår af Databeskyttelses- 
forordningen. 

Ved samtykke forstås ”enhver frivillig, specifik, 
informeret og utvetydig viljestilkendegivelse fra den 
registrerede, hvorved den registrerede ved erklæring 
eller klar bekræftelse indvilliger i, at personoplysnin- 
ger, der vedrører den pågældende, gøres til genstand 
for behandling.” Jf. Databeskyttelsesforordningens 
artikel 4, nr. 11. 

Du kan altid tilbagekalde et samtykke til indhentning 
eller videregivelse af oplysninger, jf. Databeskyttel- 
sesforordningens artikel 7, stk. 3. 

Dit samtykke bortfalder automatisk når sagen er 
færdigbehandlet. 

Hvis du ikke ønsker at give samtykke til kommunen, 
behandler kommunen din sag på det foreliggende 
grundlag, jf. retssikkerhedslovens § 11b. Det kan 
bevirke, at du får mindre – eller slet ingen ydelse. Det 
samme gælder, hvis du tilbagekalder et samtykke. 

 

 
 

 
Rettigheder og pligter i forbindelse med kommunens 

behandling af personoplysninger 
Du bedes udfylde blanketten, for at kommunen kan 
behandle din henvendelse på et fyldestgørende 
grundlag, jf. retssikkerhedslovens § 11, stk. 1. 
Hvis der er spørgsmål, som du ikke kan besvare, så 
kontakt kommunen. 

Når du modtager ydelser fra kommunen, har du pligt 
til at oplyse om ændringer, der kan have betydning for 
bevillingen af ydelsen, jf. retssikkerhedslovens § 11, 
stk. 2. 

Forkerte eller manglende oplysninger kan medføre, 
at kommunen rejser krav om tilbagelevering/tilbage- 
betaling jf. lov om social service § 164. 

Hvis du giver forkerte, mangelfulde eller vildledende 
oplysninger – enten bevidst eller ved grov uagtsom- 
hed – kan du blive idømt bøde efter retssikkerheds- 
lovens § 12b eller tiltales efter straffelovens § 289a. 

 
Kommunens registrering 
og videregivelse af oplysninger 
Kommunen registrerer de modtagne oplysninger og 
videregiver oplysningerne til andre offentlige myndig- 

heder, private virksomheder m.fl., der har lovmæssigt 
krav på oplysningerne eller samarbejder med kom- 
munen. 

Kommunen sletter oplysningerne når opbevarings- 
pligten udløber og et eventuelt arkiveringskrav er 
opfyldt. Når oplysningerne er arkiveret eller slettet, 
har kommunen ikke længere adgang til dem. 

Du har ret til at vide, hvilke oplysninger kommunen 
har om dig, og du kan kræve forkerte oplysninger 
rettet eller slettet. 

 
Kommunens databeskyttelsesrådgiver 
Du kan kontakte databeskyttelsesrådgiveren om dine 
rettigheder i henhold til databeskyttelseslovgivningen. 

Du har ret til at klage til Datatilsynet over Kommu- 
nens behandling af dine personlige oplysninger. 

På Datatilsynet.dk kan du læse mere om databe- 
skyttelsesrådgiverens rolle. 
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Digital selvbetjening 
Det er obligatorisk at søge om visse hjælpemidler ved at bruge en digital selvbetjeningsløsning. Du kan på din 
kommunes hjemmeside, på borger.dk eller ved henvendelse til kommunen få at vide, hvilke hjælpemidler det 
drejer sig om. 

Undlader du at bruge den digitale selvbetjeningsløsning til ansøgning om de hjælpemidler, der er omfattet af 
løsningen, kan kommunen afvise at behandle din ansøgning med mindre, du er ude af stand til at betjene dig 
selv digitalt. 

Manually created pdf/paper application form and 
extract from legal texts.

Manually coded self-service solution.

 
 
 

 
 Consolidation Act on Social Services  

An Act to consolidate the Act on Social Services, cf. Consolidation Act No. 150 of 16 February 2015, as amended by 
section 3 of Act No. 527 of 29 April 2015, section 1 of Act No. 529 of 29 April 2015, section 2 of Act No. 530 of 29 
April 2015, section 1 of Act No. 649 of 18 May 2015 and Act No. 650 of 18 May 2015.  

The amendment under section 1(ii) of Act No. 495 of 21 May 2013 on Amendment of Act on Social Services and 
Act on Legal Protection and Administration in Social Matters (Crime preventive social initiatives) has not been 
incorporated into this Consolidation Act since the Minister for Social Affairs and the Interior shall determine the 
effective date of this amendment, cf. section 3(2) of Act No. 495 of 21 May 2013.  

The amendment under section 1(vi) of Act No. 722 of 25 June 2014 on Amendment of Act on Social Services, Act 
on Legal Protection and Administration in Social Matters and various other acts (Follow-up on evaluation of the Local 
Government Reform regarding the most highly specialised social area and the most highly specialised special 
educational, etc.) has not been incorporated into this Consolidation Act since the Minister for Social Affairs and the 
Interior shall determine the effective date of this amendment, cf. section 12(3) of Act No. 722 of 25 June 2014.  

Title I Introduction  

Part 1  
Purposes and scope  

1.–(1) The objectives of this Act are (i) to offer advice and support so as to prevent social problems, (ii) to offer a 
number of general services designed to serve as preventive measures at the same time and (iii) to satisfy needs 
resulting from impaired physical or mental function or special social problems.  

(2) The purpose of the assistance provided under this Act is to improve the capability of the individual recipient to be 
self-reliant, or to facilitate his/her daily life and enhance the quality of life.  

(3) The assistance provided under this Act is based on the individual recipient’s personal responsibility and the 
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Legal texts.

Figure 1: Laws are today manually translated to official pdf forms that are then manually coded as
self-service solutions. The text (in Danish) and the code (not the real code of a self-service solution) are
for illustration purposes only, and are not meant to be readable.

3. Hybrid AI for Computational Law and Accurate Legal Chatbots

In XHAILe we investigate the use of a hybrid AI architecture, where sub-symbolic models (e.g. language
models) are used as translators of inputs from users or knowledge bases and symbolic models (e.g. rule
based models) are used as controllers of the interaction and to infer the answer.

As foundation for the symbolic rules, we build on the work of Dynamic Condition Response (DCR)
Graphs, an executable, declarative, temporal logic process modeling language [3]. Unlike imperative
process modelling notations (like BPMN [5]) that rigidly describe the sequencing of possible steps as
flow charts, DCR graphs model the rules. This aligns naturally with the nature of law, which typically
prescribes obligations and conditions, rather than scripting it. The modelling language of DCR graphs
was introduced in [3]. Since then, the language has been extended to be able to model processes with
time [6], data and decision modelling [4], introducing data-dependent rules and embedded computations,
and also integrating the Decision Model and Notation (DMN) standard [7]. The task of modelling is
also supported by commercial cloud-based solutions, including tools for simulation of processes and
for assisting domain and legal experts in the mapping of text based process models, guidelines, and
regulations into DCR graphs [8]. DCR graphs have been successfully deployed in Danish public-sector
case-management systems using a cloud-based process-engine-as-a-service, that is integrated into
commercial platforms [9].

The DCR technology and tools, however, still have some limitations that need to be addressed as part
of the research project, which is elaborated on below.



3.1. Scalable DCR Graphs for Law

Grouping of activities that have rules in common can help reducing the complexity [10]. Also, initial
work on separating DCR graphs in sub parts inspired by the modelling of law was initiated in [11],
introducing networks of DCR graphs and linking of activities between sub parts. We propose extending
this direction of work to investigate structure specifically relevant for the modelling of law. Concretely,
we aim to explore the structure of legal documents and standardised formats, in particular the Akoma
Ntoso for European Union (AKN4EU) format,2 which is chosen to be the basis for exchange of legal
documents in the EU. We will also explore the concepts for reuse from object oriented modelling
in the context of symbolic models of law. Initial work on object-centric DCR graphs was initiated
in [12, 13]. We propose to extend this line of work by investigating suitable definitions of inheritance
between classes of DCR graphs that still respect the principles of encapsulation [14] and investigate
their usefulness in the modelling of law.

3.2. Translating Law to DCR Graphs

The current state of the art of using NLP techniques for transforming texts to DCR Graphs [8] completely
ignores data. To support form filling (and possibly replacing it with conversations), the DCR graphs
should contain nodes corresponding to the input fields and rules representing which information is
relevant or required based on the data provided in the input fields. In our working example, we already
saw examples of data values, such as the type of impairment that can be either physical or mental.
Another example found in §113 (2), which gives a data-dependent rule: Assistance shall only be provided
where the cost exceeds DKK 500 which is based on a data value representing the cost of the consumer
durables.

In the area of software engineering, there exists a number of relevant works for translating software
requirements to object class and data models, spanning from work using classical NLP techniques
(e.g. [15, 16]) to more recent work based on LLMs (e.g. [17, 18]). Similarly, baseline works on the
extraction of imperative process models from texts consider the activity data as part of their annotation
schemes [19]. We propose to investigate these strands of work as a starting point for including data
and data dependencies in the mapping of legal texts, including both regulations and guidelines, to DCR
graphs. This will also go hand-in-hand with the exploration of object oriented concepts for tackling the
scalability challenge for DCR graph models.

To support the subsequent case management, the DCR graphs should also contain information about
the ordering and timing of actions to be taken, which again can depend on data. The existing work
in [8] captures some ordering constraints, but ignores data and timing altogether. Also, as mentioned
above, the translations were targeting descriptions of business processes and not legal texts. To this
end, we aim to explore existing work on translations of descriptions of processes with both data and
timing constraints, in particular in the legal domain.

There has been extensive work on building knowledge graphs from natural language [20, 21]. These
approaches, though, extract encyclopedic knowledge, such as capital/country relations, river locations,
birthplaces of famous people, and so on. In our case, the type of knowledge and relations that we are
interested in does not have that same shape. We are interested in events, actors, and their relations,
with respect to the events described in laws and legal guidelines. This has been approached in meaning
representation and semantic parsing work, such as [22, 23], which develops models to extract events,
entities, and relations between them—including, specifically, from legal text [24, 25, 26, 27]. We take
inspiration from this work, treating legal process extraction as a semantic parsing task.

3.3. An Accurate Conversational Legal Chatbot

We propose a flexible, controllable, and legally compliant Conversational Hybrid AI (CHAI) assistant
that as shown in Fig. 2 treats large (or if sufficient, small) language models strictly as a bounded

2https://op.europa.eu/en/web/eu-vocabularies/akn4eu
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An Act to consolidate the Act on Social Services, cf. Consolidation Act No. 150 of 16 February 2015, as amended by 
section 3 of Act No. 527 of 29 April 2015, section 1 of Act No. 529 of 29 April 2015, section 2 of Act No. 530 of 29 
April 2015, section 1 of Act No. 649 of 18 May 2015 and Act No. 650 of 18 May 2015.  

The amendment under section 1(ii) of Act No. 495 of 21 May 2013 on Amendment of Act on Social Services and 
Act on Legal Protection and Administration in Social Matters (Crime preventive social initiatives) has not been 
incorporated into this Consolidation Act since the Minister for Social Affairs and the Interior shall determine the 
effective date of this amendment, cf. section 3(2) of Act No. 495 of 21 May 2013.  

The amendment under section 1(vi) of Act No. 722 of 25 June 2014 on Amendment of Act on Social Services, Act 
on Legal Protection and Administration in Social Matters and various other acts (Follow-up on evaluation of the Local 
Government Reform regarding the most highly specialised social area and the most highly specialised special 
educational, etc.) has not been incorporated into this Consolidation Act since the Minister for Social Affairs and the 
Interior shall determine the effective date of this amendment, cf. section 12(3) of Act No. 722 of 25 June 2014.  
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Purposes and scope  

1.–(1) The objectives of this Act are (i) to offer advice and support so as to prevent social problems, (ii) to offer a 
number of general services designed to serve as preventive measures at the same time and (iii) to satisfy needs 
resulting from impaired physical or mental function or special social problems.  

(2) The purpose of the assistance provided under this Act is to improve the capability of the individual recipient to be 
self-reliant, or to facilitate his/her daily life and enhance the quality of life.  

(3) The assistance provided under this Act is based on the individual recipient’s personal responsibility and the 
responsibility for his/her family. The assistance shall be provided on the basis of a specific individual assessment of the 
recipient's particular needs and circumstances and in consultation with the individual recipient. Any decision under the 
Act shall be made on the basis of professional and financial considerations.  

2.–(1) Any person who is lawfully staying in Denmark is entitled to assistance under this Act.  
(2) The Minister for Social Affairs and the Interior shall lay down rules specifying any assistance that may continue 

to be provided to a person residing outside Denmark on a temporary basis and the conditions for the provision of such 
assistance.  

(3) By agreement with other states or international organisations, the municipal council may grant assistance for 
long-term care or treatment etc. in Denmark to a person who has a special connection to Denmark, but who is not a 
Danish resident at the time of application. The same shall apply to the care or treatment etc. of a Danish resident taking 
up residence in another country to which he/she has a special connection.  
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Figure 2: Conversational Hybrid AI (CHAI) Architecture: LLMs are used for parsing input and searching
for Legal DCR Graphs, which are then used to provide answers and explanations using the API of the
Extended DCR Rule Engine.

interface to a rule-based controller (similar to the proposal in [28]) executing legal decision and dynamic
process logic encoded in (an extension of) the declarative DCR graphs process notation, extracted
from legal regulations and guidelines by using classic NLP techniques and LLMs, with legal experts as
human-in-the-loop.

The assistant is initially scoped to an Interpreter for submission and management of applications from
citizens to governmental agencies: It elicits and normalizes user inputs, maps them to the input fields and
actions in the logical process model, and presents controller-backed explanations, while all execution
and decisions remain with the controller. This separation maintains public-authority accountability: the
controller guarantees sound execution, provenance, and auditability; the LLM improves accessibility
(intent understanding and language adaptation) but does not determine outcomes. A dialogue loop
can be realized in which the LLM converts free-form utterances into schema-constrained structures
aligned with the controller’s inputs, queries the controller to test preconditions and obligations, and
renders the controller’s trace and explanation into citizen-facing feedback. Explanations are fact–rule
disaggregated: the interface states what the user supplied, what the controller verified, which conditions
are satisfied or unmet, and which next steps follow from the model.

We envisage three iterations. In the near term, we formalize the dialogue tool grammar (schema-
validated calls with explicit uncertainty fields), extend the controller interface with functions for
suggesting required fields and next steps, and standardize fact–rule faithful explanations over controller
traces. We also introduce confidence-aware verification, limiting confirmations and paraphrase-backs
to cases flagged by uncertainty or risk. In the medium term, we add process routing via an intent router
trained on process metadata and entry conditions, enforced by hard guardrails that prevent calls outside
an activated process. Language and persona policies are introduced as presentation constraints that
never alter execution semantics and are logged alongside traces; escalation pathways provide succinct,
trace-linked summaries for caseworkers.

3.4. Legal Implications

Using DCR graphs for legal decision-making can only be implemented if the graphs and their use is
fully compliant with the law as a whole. Building a graph to support and partially automate steps for a
specific provision in law (here articles 112-113 in the social services act) need to take into account the
entire legal framework relevant to ensure rightful administration. This entails among other things that



the provisions in the Danish Public Administration Act3 are taken into consideration where relevant
(this entails for example a hearing of the citizen before a final decision is made); that relevant case law,
either from Danish Courts or the National Social Appeals Board4 are taken into account (The general
principle of equality before the law, entails that previous decisions influence future decisions in similar
cases); and that instructions internal to the administration5 is followed (such instructions lays out
interpretive guidelines which individual caseworkers are expected to follow in their decision-making
practice).

Formalizing the administrative work process, by making each of the information retrieval and sub-
decision steps visible in a graph has a potential to enhance both legal certainty and administrative
efficiency, but it is important to distinguish between different use cases, primarily between citizen
facing chatbots and caseworker facing chatbots. The main difference here is that citizen facing chatbots
should be able to support any citizens seeking general information about how the legal rules is applied
in administrative practice, while caseworker facing chatbots has as its purpose to assist caseworkers
making binding decisions in a concerete case taking into consideration all the relevant facts of the case.
In both cases, of course, the chatbots must provide lawful information and must be able to relate to
inputted prompts in a trustworthy and robust way, but there are important differences that dictate
separate set-ups for each of these two kinds of chatbots.

Chatbots for citizens can not be set up to provide suggestions for decisions as this could generate
unfounded expectations in the citizen about the outcome of a case. Guidance to citizens therefore must
take the form of what kind of information that is relevant to the decision and what kind of information
that is irrelevant. It is also important to note that such information can never be entirely accurate,
since what is relevant may depend on many different circumstances relevant to the specific case. We
suggest that the best option here is to operationalise existing internal guidelines ("cirkulærer" and
"vejledninger") in a guardrailed chatbot architecture built around the relevant rules.

Chatbots for caseworkers, on the other hand, could best be build in such a way that it provides
suggestions for decisions relevant to each step in the decision-making process. By decomposing the
legal rule into individual decision steps with the DCR tool, it becomes possible to use different solutions
to provide suggestions. Depending on the kind of sub-decision, rule-based, expert-based or Rag-based
solutions could be used to provide suggestions to the case worker. The DCR format will be specifically
helpful here, as it allows the case-worker to move both forward and backwards between sub-decisions—a
necessary mechanism for legal decision making that involve interpretation or discretion, since these
are made on the basis of a holistic analysis of all elements in the case as a whole. To make a decision
under §112 for example, it is necessary to assess the specific impairment with the specific layout of the
person’s home. While retrieving information about impairment and home may be seen as two separate
steps in a case management flow, the final decision about whether to provide aid and and what kind of
aid depends on the precise interaction between impairment and home in such a way that it is necessary
to observe and analyse those two information steps under one single view.

4. Conclusion and Future Work

We have above described the roadmap to explainable and accurate legal chatbots to be followed in
the XHAILe project. The roadmap builds on prior successful work on no-code digitalisation of law
and eGovernment services using the DCR technologies, which is already widely used to digitalize
governmental case management processes in Denmark. The described activities aim to advance the
state of the art, by at the one hand formalizing the role of the LLMs in the use of eGovernment solutions as
a bounded user interface to a DCR-based controller and at the other hand the use of language technology
in the development and maintenance of eGovernment solutions for the translation of law texts and

3https://www.retsinformation.dk/eli/lta/2014/433
4The most important of the latter decisions are published here: https://www.ast.dk/for-myndigheder/principmeddelelser
5see for the §112 and §113 example we have used here, the instructions at: https://www.retsinformation.dk/eli/retsinfo/2017/
10324

https://www.retsinformation.dk/eli/lta/2014/433
https://www.ast.dk/for-myndigheder/principmeddelelser
https://www.retsinformation.dk/eli/retsinfo/2017/10324
https://www.retsinformation.dk/eli/retsinfo/2017/10324


guidelines into DCR models. To safely execute the roadmap we have gathered an interdisciplinary
team of legal scholars and computer scientists, spanning from LLMs and NLP to symbolic logic and
technologies for case and business process management. Hereto comes partners from local and central
governmental organisations providing access to relevant cases and giving feedback on the value and
usefulness of the developed framework. This makes it possible to follow the roadmap using a Reflective
System Development approach [29]. Reflective System Development approach is an action research
method where researchers are actively engaged with practitioners when investigating opportunities and
addressing challenges equally relevant for both research and practice. Reflective System Development
has a distinct cyclic iterative nature formed by three main research activities: 1) understanding through
interpretation, 2) supporting through design, and 3) improving through intervention. We have planned
four cycles of 6 months, of which the first is currently in progress, taking the solution from TRL
(Technology Readiness Level) and SRL (Society Readiness Level) 2 to 7, that is, the solution is tested in
operational environment with relevant stakeholders.
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